
WHEN YOU SAY...WHEN YOU SAY...

When you say

"Calm down"
I hear 

"Stop feeling"

When you say

"You are fine"

I hear 
"Don’t talk 

about it"

When you say

"Behave"

I hear 
"You are

too much"

When you say

"You know better"

When you say

"Stop crying"

I hear 
"You’ve failed"

I hear 
"Your feelings 
are a problem"

Words land differently on children. They hear meaning, not intention. 

WHAT I HEAR...WHAT I HEAR...

Say what you want to teach, 
not what you want to stop.
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